‍‍Curriculum Vitae - Jessica Lambert
72 Grovelands Avenue
Hitchin
Hertfordshire
Phone: 07907791775
Email: xjessica.lambert@hotmail.co.uk
D.O.B: 16/01/1995
Full Clean UK Driving Licence 
Education
shuttleworth collegE (September 2011-2013)
Level 3 Extended Diploma in Horse Management [Distinction, Merit, Merit] 
Modules including: Equine Nutrition, Animal Biology, Animal Health and Welfare, Anatomy and Physiology, Racing Industry and Estate Skills
British Horse Society Stage 1 in Horse Care and Riding
Managing Personal Finance
Award in the Principles of Transporting Horses by Road on Short Journeys
the highfield school (2006-2011) GCSE’s
Mathematics: A
Statistics: B
English Literature: C
English Language: C
Core Science: B
Physics: C
Work Experience
freelance groom | self employed | full time | september 2013- present
Job roles:
Holiday cover
Livery yard services
Ensuring every yard is clean & tidy 
Being attentive to each individual horse’s health and well being
Dealing with vet & farrier visits
Competition preparation, turning horses out to a high standard including clipping and plaiting 
Exercising and schooling horses
Handling Stallions and young stock

housesitting & Dog Walking
Alongside my freelance groom role, I also house sit for regular clients when they are away on vacations or business trips.
My clients put their trust in me to care for their pets and look after their house, sometimes for extended periods.

retail Assistant | iceland frozen foods | part time | OCTOBER 2012- september 2013
Job roles:
Working as a cashier
Packing customer’s shopping
Organising home deliveries
Answering any customer’s queries both in store and over the phone
Helping to maintain a clean and tidy store 
Carrying out replenishment and rotation of stock

Key Skills 
organisation
I have had the opportunity to work at a number of different equine establishments over the past few years. This has allowed me to develop excellent time management skills to ensure that I always have each day of work planned. I am able to use my initiative to make sure all jobs are completed to a high standard. I am required to work in fast-paced situations where I always remain calm and professional. I am computer literate with experience using Microsoft Office programs and I have been solely responsible for managing my accounts and completing annual tax returns online.
customer service & COMMUNICATION
[bookmark: _GoBack]A key part of my job role, as a retail assistant, was to maintain a high level of customer service to ensure each customer had a positive experience whilst visiting the store. I was able to take these skills and use them in my next job as a freelance groom to maintain a good relationship with long-term clients and gain the trust of new clients. I have regular communication with clients in person, over the phone and via email. 

Self Motivated
I am highly motivated to succeed and work to the best of my ability in whatever task I am given. I am eager to learn and make the most of opportunities to develop my career further. I have enthusiasm to become an asset to any company that I join and will contribute to the success of the business. 
Hobbies & Interests· Dog Training
· Video Production 
· Horse riding (Eventing & Show Jumping)

· Skiing 
· Surfing
· Clay shooting 

Personal and professional references available on request
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