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Ella Rolfe
Summary 
Nurturing Equine Groom with comprehensive experience in preparing feeds, feeding horses and                              administering medicines. Kind, gentle and sensitive to needs of equines. Committed to practising honour and respect to raise happy and healthy equines. Responsible professional with exemplary skills in preparing equines for competitions and races. Possesses good observation skills to detect changes in behaviour. Enthusiastic in increasing equine value and performance. Caring animal care worker with 8 years of experience working with domestic animals. Skilled at training and grooming animals. Productive employee with proven track record of successful project management and producing quality outcomes through leadership and team motivation. Works with clients to determine requirements and provide excellent service.
Experience     
Shop assistant     04/2023- current  

                           Tower Farm Saddlers       Rugby, Warwickshire
· Assisted customers with testing and selecting products suited to individual tastes, styles or needs.
· Opened and closed store by completing security, cleaning and financial checklists.
· Created attractive displays for merchandise to enhance sales.
· Organised and displayed items in visually appealing manner.
· Handled special customer requests to locate out-of-stock items.
· Delivered on store targets with strong sales and customer service skills.
· Maximised sales by quickly locating correct items, colours and sizes.
· Liaised with potential customers to determine needs and provide recommendations.
· Assisted customers with wide selection of products and services.
· Calculated product prices and processed payments accurately, returning change for cash remittances and issuing receipts for audit purposes.
· Maintained flexible schedule to accommodate changing levels of demand.
· Encouraged customer loyalty by building positive rapport with regular customers.
· Established and nurtured effective relationships with customers, colleagues and store management.
· Demonstrated products using exceptional presentation skills, explaining product features and usage to close sales transactions.
· Improved availability and inventory accuracy with precise stock counts, contacting vendors to request replacements for depleted items.
· Created visually-appealing displays to attract potential clients and drive sales.
· Maintained comprehensive brand and product knowledge to maximise sales opportunities and meet set targets.
· Assessed customer product budget and requirements through consultations.
stable hand/ groom     09/2022-03/2023  
                           Hollyfast meadows equestrian centre       Corley, Warwickshire
Removed manure and regularly replaced bedding in stalls to comply with cleanliness and sanitation standards. Thoroughly cleaned and maintained equipment, bridles and saddles to manage functionality and power. Maintained thorough records of vaccinations, worming and shoeing schedules to avoid health risks and provide protection to horses. Regularly inspected horses to identify signs of ill health, swiftly reporting issues and treating minor ailments and injuries. Led horses to and from stables and fields, employing attention to detail to minimise potential injuries. Maintained daily feeding and watering schedule, adhering to strict dietary requirements. Groomed horses ahead of competitions and public appearances to provide physical and social comfort. Scheduled appointments with vet to administer vaccines, preventing disease and practising proactive control measures. Supervised horses to provide security and protection from rain, snow or theft. Ordered feed and consumables for horses to maintain body condition, acquire growth and provide energy. Checked horse temperature, pulse and respiration rates to assess vital signs and detect abnormalities. Fed and exercised horses daily to provide proper nutrition and health measures. Used clippers and scissors to clip manes and tails to prevent horse from extreme sweating. Prepped horses for travel by wrapping legs, hydrating and adding salt to diet. Raked, mucked and swept stables to support environmental measures and eliminate viruses and transmission.
Farm Animal Worker     04/2022- 07/2022  

                           Paradise farm       sapcote, Leicestershire

· Conducted regular examinations on livestock, promptly reporting behaviour changes and illness signs to vets.
· Worked with farming manager to complete and prioritise daily farm tasks.
· Cleaned out bedding cubicles, changing animal bedding and removing manure.
· Patrolled, inspected and reported on condition of livestock to ensure safety and wellbeing.
· Thoroughly washed and cleaned farm animals, maintaining optimum health and safety.
· Cleaned and maintained livestock feeding and sleeping areas by washing out feed buckets and mucking out stalls.
· Performed minor repairs on fixtures, buildings and fences to minimise safety risks and prevent injury.
· Provided livestock with adequate water and fulfilled feed requirements according to dietary needs.
· Kept up-to-date documentation on vet care, herd health and fertility to remain organised on livestock maintenance and treatment schedules.
Hair salon assistant     01/2022-05/2023  

                           Hair In The Borough       Hinckley, Leicestershire
· Demonstrated excellent retail product knowledge to effectively upsell styling tools and treatments.
· Administered treatments to client's hair during hair washing, including restoration, toning, detox and gloss.
· Created a wide range of colouring styles and techniques to client's hair, including balayage, highlights, lowlights and ombré.
· Greeted customers with warmth and professionalism, checking in for salon appointments and providing drinks and magazines.
· Supported colourists in readying and mixing colour, working meticulously to ensure accurate, safe preparations.
· Built positive customer relationships, providing friendly service and care throughout appointments.
· Prepared drinks and snacks for customers, paying close attention to dietary requirements, for enhanced salon experiences.
· Conducted deep cleaning when required by sweeping floors, removing rubbish and sterilising styling tools after use.
· Collaborated effectively with senior stylists, supplying equipment and products required quickly and accurately.
· Assisted in preparing beverages for guests throughout treatments, ensuring customers maintained refreshed and happy.
· Managed salon reception duties effectively, checking in clients for appointments and notifying stylists of customer arrivals.
· Answered salon's phones and emails to take bookings, answer queries and manage complaints.
· Counted and recorded hair care inventory on shelves and in storerooms, promptly ordering lock stock supplies.
· Managed back-of-house areas, keeping hair styling and treatment products organised, orderly and tidy.
· Cleaned hair from salon when required by stylists, keeping salon looking presentable and clean.
· Provided shampoo and conditioning treatments with care and attention, tailoring products to suit customer hair types.
· Blow-dried and styled hair to specific client requirements, working with care for maximum customer comfort.
· Maintained up-to-date knowledge of current hair trends to offer helpful customer styling advice.
Skills
· Bathing

· Grooming techniques

· Advanced equine knowledge

· Injury management

· Detailed record-keeping

· Injury prevention

· Feeding and watering

· Equine management

· Dietary requirements

· Equipment maintenance

· Health assessments

· Exercise techniques

· Record-keeping

· Obedience training

· Competition training

· Shampooing

· Chemical treatment application

· Styling advice

· Salon cleaning

· Colour mixing

· Head messaging

· Front-of-house management

· Client care

· Salon phone management

· Repair and maintenance

· Hand tool operation

· Cleaning

· Injury assessment
Education     09/2017-06/2022

Hinckley Academy                      GCSE level  

