Sara Gill
35 Hyde Road
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CV8 2PB
Tel: 07917356042
e-mail: saragill@ntlworld.com
Profile:

I am an experienced veterinary nurse who is looking to return to a role working with animals. Although most of my veterinary career has been working with small animals, I also have a lot of experience of working with horses and have experience of working in stables. I have undertaken all aspects of veterinary care and have supervised teams of staff in the past. I have excellent communication and interpersonal skills and have always been able to establish a rapport with people. I am friendly, helpful, and polite and am used to working in team environments. I have my own transport and am reasonably flexible as to where I can work. I am looking to return to working in an area I really enjoy and have many skills and qualities to bring to an employer. 

Skills:
· Excellent customer service skills
· Excellent knowledge of veterinary procedures
· Able to work to schedules and deadlines
· Able to prioritise my workload
· Good computer skills
· Receptionist experience 
· Own transport 
Employment History:

2016 – Aug 2018 	Willows Veterinary Centre and Referral Service, Solihull.

			Night Nurse

I worked as a Night Nurse at this state-of-the-art veterinary hospital. My duties included ensuring that all medications and care was provided to the numerous in- patients that were kept in overnight. Having teams of specialists in orthopaedics, neurology, ophthalmology, oncology, dermatology, soft tissue, imaging, cardiology and internal medicine, alongside general practice and providing out of hours cover for multiple nearby practices, the workload was varied and very busy. The wards included surgical, medical, isolation, an ICU, and a radio-active iodine ward. All records had to be kept up to date and all calls logged. It was also my responsibility to be involved in emergency theatre work and monitoring anaesthetics as required.  

2018			Woodlands Veterinary Centre, Bedworth, Hinckley, and Burbage.

A smaller family run business that provided veterinary care for the local community. This was mainly routine surgeries and preventative care with the usual numbers of medical cases.

2017	Avonvale Veterinary Centre, Warwick, Stratford on Avon, Southam, Wellesbourne, Kenilworth.

Veterinary Nurse,

Working mainly at the Stratford surgery, but was required to cover other branches, as necessary. At the Stratford surgery, it was mainly routine cases, but the nurses were encouraged to do consultations and cover the reception side of things as well. The patients were all day visitors and any longer-term cases were transferred to Warwick. I was needed to do all general nursing duties including anaesthesia, blood tests, setting up iv fluids, kennel management, deep cleaning of surgical areas, provision of surgical kits and pharmacy.

2017			Your Vets, Coventry

Senior Pet Health Advisor / Consulting Nurse 

Heading a team of 7 PHAs. My role involved responsibility for the smooth running of the consulting team , organizing the PHA rotas , doing PDRs for the team , arranging CPD  and monthly meetings , interviewing for new staff , and generally supervising all parts of front of house. In my consulting capacity, I consulted most days and assisted new graduate vets in settling in to consulting and advising accordingly. I implemented a Saturday nurse clinic , which was very popular with the clients and vets .In the clinic I saw scheduled post op checks , second vaccinations , routine diagnostic , Pre -GA and therapeutic monitoring blood tests (which I also reported on ) , diabetic chats , weight watchers and dietary advice. In 2015, I took over as a night nurse, working one week on and one week off. This involved not only helping with emergency cases, but also care of the in -patients. This was a busy role as we covered Out of hours for all Your Vets branches in the Midlands. We operated most nights and always had critical cases in that needed overnight medication and monitoring. I was required to run all laboratory work and answer many telephone calls and deal with them accordingly.

2002 – 2011		Village Vets, Balsall Common.   

			Veterinary Nurse

I was sole nurse in a one vet small animal practice in a village location. I did all nursing duties within the practice including assisting in surgery, anaesthetic monitoring, nurse consultations, laboratory work. in – patient care, radiography, dispensing of drugs, stock control and some reception work. I prided myself on knowing my clients well and organizing my day efficiently. I had to work with lots of different vets, as we relied on the use of locums a lot, so learned to adapt to many different styles of working. I think this helped my bonding with the clients as myself and the receptionist were the familiar faces and backbone of the practice.

1996 – 2002		Broad Lane Veterinary Centre, Coventry.

Receptionist/ Veterinary Nurse. 

I was head of my team, under the Head nurse, doing all general small animal nursing duties.  Most surgery was undertaken on site, including orthopaedics and soft tissue. We did in – house laboratory work, including haematology, bacteriology, worm counts etc. I did a lot of nurse consults, radiography, and care of in patients. 

1996 – 1996		Oakfield Veterinary Group, Castle Bromwich, Birmingham.

Senior Veterinary Nurse 

The practice undertook general surgery and radiography along with laboratory work.

1981 – 1996		Wylie and Partners, Upminster, Essex.

			Veterinary Nurse/ Senior Nurse

I qualified at the practice and became more senior in the practice taking on supervising the trainee nurses and receptionists. I became Senior Nurse in Charge of In -patients. There was a large hospital block and it was my responsibility to admit the animals, watch recovery, administer medications, and observe all hospitalised cases. I had to ensure that all paperwork was kept up to date and that medications were ready for any animals awaiting discharge. I arranged the discharge times and kept all owners informed on their pet’s progress whilst in our care. I had a direct phone line so that owners could contact me directly without having to go through the switchboard. When I returned to a normal shift pattern, I became senior nurse and became responsible for stock control, seeing reps and organizing rotas alongside my usual nursing duties. 

Education & Qualifications: 

Current 	Advanced Diploma in Canine Behaviour with The British College of Canine Studies

2012 		Pearson EDI Level 2 NVQ Certificate in Team Leading

1990		British Horse Society Horsemanship and Riding Levels I and II

Certificate in Veterinary Nursing awarded by Royal College of Veterinary Surgeons

A Levels: English Literature, Geography

GCSEs: English Language, English Literature, Mathematics, History, Geography, Biology, Chemistry, French, German.

Hobbies & Interests:

In my spare time I enjoy horse riding, walking my dog, reading widely, and enjoy listening to music.
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