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[bookmark: _Hlk18254897]Personal


I have excellent communication, customer service and inter-personal skills, which includes over 15 years’ management experience in the Equine and Service & Hospitality industry. I am extremely hard working, confident and always strive to provide the best possible service I can. I love working with people and horses.

I have competed and groomed at the highest level and I am aware of how important presentation, skill and communication are. I work extremely well with a team or on my own and am extremely good at using my own initiative. I have excellent time management and administrative skills.

I have been head hunted several times due to my knowledge, experience and my name being known within the Equine Industry, now looking to move closer to partner on the South Coast.

Outside of work I enjoy spending time with my family and friends, lockdown permitting, as well as riding, reading, relaxing and going to the gym.

[bookmark: _GoBack]Employment History


Yard Manager/Groom/Rider, Thorne, Doncaster.                                August 2020 – present
Head hunted by the ‘Close family’ to look after their horses.

Overall care and responsibility for 9 horses (Arabians for showing and breeding, Show Cobs and Show Hunters).
Responsibilities include balancing stock and ensuring that paddocks and stables are kept in good order, riding, schooling, teaching and competing, as well as improving the overall fitness, and conditioning, levels of all 9 horses. One of the Show Cobs recently competed for the first time after schooling and training him and came second.
Organising visits from other professionals such as farriers, dentists, vets, physiotherapist, saddlers.

International Groom/Rider, Tonbridge, Kent.                                                February 2020 – July 2020
Head hunted by Jude Burgess to take overall care and responsibility of their 30+ horses starting with Sunshine Europe Tour in February and Europe again in July after lockdown.

Overall care and responsibility for International Show Jumping horses for Arianna Kuligowski and Jude Burgess
Sole responsibility for horses during competitions and at home, including ensuring the horses are ready on time and fully prepped to International level.

Yard Manager/International Groom//Rider, Haybarn, Thursley, Surrey.       April 2019 – February 2020

Overall care and responsibility for 7 International Showjumping horses.
Sole responsibility for horses during competitions, including ensuring the horses are ready on time and fully prepped to International level.
Managing staff, balancing stock and ensuring that paddocks and stables are kept in good order, school all competition horses for their flat work, co-ordinating visits and liasing with other professionals i.e. dentists, farriers, vets, physiotherapist, saddlers and other trainers.


Customer Service Advisor, Woven Ltd, Ipswich, Suffolk.                           September 2018 – April 2019
[bookmark: _Hlk25071704]Dealing with a large volume of calls on behalf of a wide range of companies such as Green Flag, Moulton Brown, NHS, shopping channels and various Banks 
Effectively use Microsoft and bespoke IT packages to ensure accurate data is collected.
Yard Manager/Rider, WOW Saddles, Kingston, Kent.                          February 2018 – September 2018
[bookmark: _Hlk46320424]Head hunted by Stable Owners to assist with training/schooling of 5 Dressage Horses for summer competitions and possible GB Team selection.
Overall care and responsibility for 5 Dressage horses.
Assisted with saddle fitting demonstrations, riding horses and providing feedback on the saddles used.
Improving the fitness, and conditioning, levels of all 5 horses.
Co-ordinated visits from other professionals i.e. organising and taking part in lessons from a GB Selecting Coach, farriers and dentists.

Customer Sales Advisor, Radius UK Ltd, Ipswich, Suffolk.               September 2017 – February 2018
[bookmark: _Hlk17621840]Responsibility for advising customers, verbally and written, on products available in the fuel industry.


Yard Manager, Crocklesford Stud, Colchester, Essex.                       January 2016 – September 2017

Retrained horses from showjumpers to dressage and showing horses to a professional level.
Competed horses at a variety of levels, amateur to HOYS qualifying competitions.
Secured sponsorship from an Olympic Equine feed supplier.
[bookmark: _Hlk17621407]Overall care and responsibility for all horses, which included co-ordinating visits from other professionals i.e. organising and taking part in lessons from a GB Selecting Coach, farriers and dentists.
Managing staff issues, balance stock and quality assurance of the paddocks and stables.

Sales Team Leader, Joules, Corby, Northamptonshire.                             June 2015 – December 2015
As Team Leader I assisted the team in achieving their targets.
Oversee 10 staff, which included carrying out 121s, team meetings, training and also dealing with queries.


Stallion Manager, Woodlander, Sulby, Northamptonshire.                                 Sept 2009 – June 2015
As Stallion Manager my responsibilities included:
Directed the care of 40 horses including 17 Stallions from stable management to diets.
Overall care and responsibility for own horses and client’s animals in riding schedules and competitions.
Developed part of the stud to add Show Ponies and Warmbloods.
Planned and implemented horse development, training and showing programmes.
Conducted lecture demonstrations for the stud and managed open day presentations.


Salon Manager, Sally Salon Services, Aberdeen.                                       June 2008 – September 2009

Operations/Restaurant Manager, Maryculter House Hotel, Aberdeen.            August 2005 – May 2009
(Reception & Night Porter Aug 2005 to Aug 2006, Manager from Aug 2006)

[bookmark: _gjdgxs]Visual Merchandising Manager, H & M Hennes, Aberdeen.                          March 2004 – August 2005

Assistant Manager, La Tasca Spanish Tapas Bar and Restaurant, Leicester       Oct 2001 – Feb 2003

Assistant Food & Beverage Manager, Toby Carvery, Enderby, Leics.      May 2001 – September 2001

Education


National Vocational Qualification, Level 2 and 3 in Hospitality (Passed June 2003)

Edinburgh University, Scotland (September 1989 – June 1993)
HND in Stud and Business Management, British Horse Society Intermediate Instructor, Stages 1, 2 and 3

Oakham Boys School, Rutland, (Sept 1979 - June 1989)    English A Level, 8 GCSEs, grade A-D, including Maths and English
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